
CHANGE MANDATE

Date: D D M M Y Y Y Y

Name
Customer ID    (If you are not aware about customer ID/Corporate ID, Please enquire from Home Branch)

Corporate ID

Registered Office: ‘Cosmos Tower’, Plot No. 6, ICS Colony, 

University Road, Ganeshkhind, Shivajinagar, Pune-411007, 

Maharashtra INDIA  Email: ibhelp@cosmosbank.in

www.cosmosbank.com 

Branch:

To,
Manager / Asst. Manager

For Individuals / Corporate / Firm / Entity

Name of Joint Holders / Proprietor / Partners / Directors

1.                                                                                         2.

3.                                                                                         4.

User ID        User ID

 Register International Mobile Number     From Date           To Date

 Country

 Reset Login Password. Reason for resetting

 Reset Transaction Password. Reason for resetting

 Block the cusomer ID / User ID

 Unblock the customer ID / User ID

 Closure of the Internet Banking Facility. Account No.   Reason

 Account Access- View or transaction. User Name

 Change of Mobile No.: 1) User Name      New Mobile No.:

   2) User Name      New Mobile No.:

 Change of Email ID: 1) Name      New Email ID:

   2) Name      New Email ID:

 Add Beneficiary A/c as per list attached.

 Deletion of Joint Holder - Name

 Access to officer bearer.

 Other

 Linking of New Account / Delink of existing Account of Internet Banking

Details of accounts to be Linked / Delinked for Internet Banking services.  Tick in the coloum. [ 3 ]

Bank Account Number A/C Operation Link Delink

ACKNOWLEDGMENT Date: D D M M Y Y Y Y
To,

Your Application for      has been received dated        /      /
This is for your Information        Signature of the Official

RTS No: M

Form No: 

User ID        User ID



Comprehensive Declaration :

I have read, understood and agreed to all terms & conditions of Internet Banking including the interpretation of 
rules, risk, limits, charges & other conditions. It will be applicable as from time to time under the heading “Terms 
and Conditions” for Internet Banking on Bank’s website www.cosmosbank.com

Documents to be submitted

Board Resolution should be submitted in case of corporate customer.
Document received :

1)

2)

3)

4)

Signature

For Branch Use

1. Signature of account holder verified and found in order
2. Approved for Request
3. Reasons for rejection, if rejected

Full Signature of the Branch Officer with Rubber Stamp.                                                            Date

For Office Use

(To be filled by Alternate Banking Channels)

Customer ID :

Particulars      Date  Signature of Authorised Official

Approved for Request

Executed procedure by
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Increase / Decrease in transaction limit of Resident / Non Resident Individual / Corporate Account.

Details of accounts for which amount limit is to be increased / decreased for Internet Banking

Bank Account Number Existing Account Limit Increased / Decreased Limit

Increase / Decrease limit, manager & above allowed required as per circular.

Account holder's Name


